Online Donor Account Instructions

Wellness, My Profile, Preferences and Donor Card

Wellnhess

1. To view wellness results from past donations, visit donors.vitalant.org.

If you already created a new account on our site, click the “LOG IN” button.

If you need to set up an account, please click “Create an Account” and follow
the on-screen steps. Need help? Click here.
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2. Once logged in, click “WELLNESS” in the top banner.
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3. Once you are on the Wellness page, you will be able to view your wellness information
(going back 10 years). Here you will be able to select and view your history of
donations within a specific time frame.

+ To select a different date range, simply enter in the desired range and click the
“Search” button. This will show you the donations you made during this time.

« The results will be listed in order from your most recent donation to the oldest.
Scroll down to see past donations.
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4. Several tests are performed on each donation and are listed under the Category
column. Results are listed under the Value column. Your vitals (blood pressure, pulse
and temperature) are also included here.

@

« For more information about each category, click the orange “i” circle next to
the item.

5. Printing your results
« There are two ways to print your results:

o Print the results for one donation by keeping your date range to the time of
that specific donation.

o Create a wide donation range and print the results of all donations during
that time frame.
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My Profile

1. Click “MY PROFILE” in the top banner.
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2. Ifyou need to add/modify your address, email address or phone numbers, click the
“Info 1” tab. Make your desired changes and click the “Submit Changes” button.

« Please keep your contact information up to date so you can receive important
communication from Vitalant.
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Preferences

1. Click “PREFERENCES” in the top banner.
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2. On the Communications Preferences page, you will be able to choose how you want
to hear from Vitalant. You can opt in or out of the following forms of communication:

«  Primary Phone Calls
« Text Messages

«  Work Phone Calls

« Email

+ Mobile Phone Calls

_‘g_ Please note: certain emails, like those for appointment confirmation and
appointment reminder will still be sent to you even if you are opted out of email.
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Donor Card

1. Click “DONOR CARD” in the top banner.
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2. Under the Donor Card section, you will see a digital representation of your Donor ID Card.
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3. To Download as a PDF
« Click “Download to PDF”’
« Check the downloads on your computer or device
« View/Save PDF of your Donor ID Card

4. To Print Your Donor Card
. Click “Click to Print Your Donor Card”
« A new print window will open

« Select the options available to print your Donor Card

5. Order Physical Card

« Please review your address information to ensure proper delivery of your Donor Card. If
you need to update your mailing address, go to “Back to Profile” or “My Profile” and
make the changes. Then, click “DONOR CARD” to return to this page.

« Select “Order card” at the bottom of the screen to receive a printed card in the mail.

« Once you have clicked “Order Card,’ please allow 2 - 3 weeks for the request to be
processed and the card mailed to your address.

vitalantV

HOME MY APPOINTMENTS MY PROFILE WELLNESS PREFERENCES DONOR CARD RECOGNITION

Donor Card \

Download to PDF | Click to Print Your Donor Card | Back To Profile

) Here is your donor card:

Welcome, Carol | Change Password | Log Out

vitala ntV

(NN

his cord) ongl ST Sm—GL, tim e you donate: Thank you for being a biond donar

Your current mailing address

@ GIVE BLOOD TODAY | vitalant.org Vita ICI ntv



